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by MARGARET O. DEWYR, National President 


HAPPY BIRTHDAY ! ! ! 

Yes, this is Birthday month for the National Secretaries 
Association. It was in May, 1942, that the first Chapter 
of N.S.A. was installed. From that beginning N.S.A. has 
matured and developed. On our Birthday this year we 
can boast of 284 Chapters and approximately 11,000 en- 
rolled members. 

I hope that all our Chapters will observe our Seventh 
Anniversary at their Chapter meetings to be held this 
month. I am sure that Topeka, Kansas, (our first Chapter, 
you know) will make some very special observance of 
its anniversary. 

The number Seven has acquired some fancied and real 
significances. To the happy couple celebrating their 7th 
Anniversary of married bliss, it means gifts of woolens. 
To a child it means the beginning of his school days and 
formal education. Religious doctrine teaches us that the 
World was created in six days and on the Seventh Day the 
Lord rested. The Wonders of the World have been limited 
to Seven. To those who indulge in the pastime of trying 
to get something for nothing, the number Seven has al- 


ways been an omen of luck or good fortune. The month 
of May itself is denoted by a precious stone—the emerald, 
and a flower—the lily. 

In each of these teachings we can find an association 
with our own National Secretaries Association. To be 
sure the occasion of a Seventh Birthday is not very much 
to celebrate numerically. It is, however, a cause for 
much joy and satisfaction. It is with this Magical Number 
Seven that N.S.A. can take stock of its accomplishments 
and growth, and prepare itself for the future. The lessons 
learned, the accumulated experiences, the successes and the 
failures, can all be evaluated and incorporated into a plan 
and program for the years ahead. 

It is with this thought in mind that I congratulate you 
as individual members of N.S.A., the Chapters, and the 
National Organization itself, on having attained  - 
Seventh Birthday. May we all recognize in the celebra- 
tion of the Anniversary, the preciousness of the emerald, 
the purity of the lily, and the excitement of looking ahead 
to a fuller accomplishment of the purposes of the National 
Secretaries Association. 








MIDDLETOWN, OHIO: Installed March 14, 1949, by 
registrar Ruth Bradford. Officers: Ruth Southard, presi- 
dent, 131 South Broad; Mrs. Margaret Klopp, vice-presi- 
dent, 2804 Elmo Place; Patricia Knapp, corresponding sec- 
retary, 300 Shafor; Mrs. Nellie Tilton, recording secretary, 
1003 South River, Franklin, Ohio; Ruth Sullivan, treas- 
urer, 217 North Clinton. 


TEMPLE, TEXAS: Installed March 16, 1949, by 
registrar Jean H. Williams. Officers: Mrs. Evelyn 
Cameron, president, Box 278; Virginia Clayton, vice- 
president, 613 North Main; Ruby Lee Sisco, correspond- 
ing secretary, 1402 North 15th; Louise Burris, recording 
secretary, 215 North 4th; Irene Hurst, treasurer, Temple 
National Bank. 
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WATERBURY, CONNECTICUT: Installed March 
16, 1949, by registrar Oliver A. DuCharme. Officers: 
Mrs. Marie B. Bernhardt, president, % John S. Monagan, 
193 Grand Street; Edna L. Schoeck, vice-president, 28 
Coen Street, Naugatuck, Connecticut; Mrs. Lillian Demers, 
corresponding secretary, 35 Grove Street; Georgiana M. 
Stevens, recording secretary, Hotel Elton; Emma G. 
Valasek, treasurer, Traveler’s Ins. Co., 111 West Main. 


PHILADELPHIA, PENNSYLVANIA No. 2. Installed 
March 22, 1949, by registrar Dorothy MacPhee. Officers: 
Manetta Watson, president, %o Dr. E. L. Eliason, 326 
South 19th Street; Mrs. Jane Mason, vice-president, @ 
eral Electric Company, 6901 Elmwood Avenue; Mildred 
W. Bruning, corresponding secretary, William Steel Jack- 
son & Sons, 112 South 16th Street; F. Neail Randall, re- 
cording secretary, Health & Welfare council, 311 South 
Juniper Street; Marian S. Parsons, treasurer; Pennsylvania 
Company, Packard Building, 15th and Chestnut Streets. 


ROSWELL, NEW MEXICO: Installed March 25, 
1949, by registrar Jean J. Ward. Officers: Mrs. Mariel 
O’Marra, president, 1604 North Kansas; Mrs. Lillian J. 
Scott, vice-president, % James Cullender, 22% North 
Main; Frances Davis, corresponding secretary, 608 West 
Hendricks; Mrs. Doris Ravizza, recording secretary, 108 
West Reed; Mildred Higdon, treasurer, 718 North Main, 
Apt. 4. 

NEW YORK CITY, NEW YORK: Installed March 31, 
1949, by Registrar Mrs. Hazel Campbell. Officers: Mrs. 
Wynne Duryee, president, 2455 Grand Avenue; Anne T. 
Foley, vice president, 465 West 23d Street; Mrs. Hilda 
Bohn Kaletsch, corresponding secretary, 210 Clinton Ave- 
nue, Apt. 12H, Brooklyn 5, New York; Nancy E. Wilson, 
recording secretary, 908 Edgewood Avenue, Pelham. Manor 


Continued on Page 7 
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ANNIVERSARY MONTH 


The present nationwide organization of National Secre- 
taries Association is the realization of a dream of untold 
thousands of secretaries. A small group envisioned an asso- 
ciation of secretaries, devoted to the performance of secre- 
tarial service—an association which would elevate the 
standards of this profession. 

Individual initiative linked with united planning and 
action is the working principle in the activities of NSA. 
Our objective is a bigger and better NSA which will afford 
the opportunity to all secretaries to share in its benefits. 


& Another milestone has been passed. Yes, we are cele- 
b 


rating our Seventh Anniversary—and on this Anniversary 

Date the future looks especially bright and cheerful. We 
can now proudly say we are on the real Highway of 
Success. 

Officially, June 1st is the beginning of a new year for 
NSA and as is usual with the beginning of a new year, it is 
customary to resolve to make the coming year a better one 
than the past. Each passing year should be a challenge 
to the oncoming year. So do we progress. 

And so we enter into a new year, a year that will de- 
mand the best that is in us. Our problems have not been 
lightened, but no doubt will be greater as we challenge 
greater heights of achievement and with it the opportunity 
to write history in the annals of NSA. 

NSA looks forward with joy to the years ahead. With 
virility and strength it views on the horizon the enviable 
place secretaries will occupy in the future. 

With an active membership of 11,000 extending from 


| @::: to coast, NSA has calmly taken its place in a chal- 
| 





enging and competitive world, founded on one of the 
oldest principle—-COOPERATION, and a desire on the 
part of its members to enjoy to the fullest extent their 
professional career. 

Today, as we face a new and vigorous era, let us look 
upon this commemorative event as challenging us to new 
and ever greater accomplishments—for our Association 
and the secretarial profession. 

Congratulations, NSA, upon attaining your Seventh 
Birthday! Under your banner of crimson and gold, may 
you continue to soar to the heights of your profession! 





FINDING FAULT 


“Finding Fault with others is an easy thing to do, 

Criticism isn’t kind—although it may be true. 

People may annoy you by all the things they do and say— 
Still, God made us all though in a different kind of way. 

In varied shapes and sizes and with different natures, too. 
Different names and different aims and different points of view, 
It would be a boring world if we were all the same 

Moulded to a certain pattern—-wouldn’t life be tame? 

Try to see the best in things and don’t look for the flaws— 
Don’t condemn until you’ve seen the other side—because 
Some folks hide their feelings—smile or frowns—may be a mask, 
You don’t know against what odds they tried to do their task.” 


May, 1949 
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Affection is a rather more 
formal term for the most universal 
feeling every human being has: 
love for other persons. It is the 
strongest of our emotions—be- 
cause it can make us do more and 
greater and nobler deeds than can any other cause. It 
can make Leander swim the Hellespont; the love of one 
woman can launch a thousand ships and start a Trojan war 
and keep it going for a decade; it can lead an Antony to 
throw away the Roman Empire; it can lead a Romeo and 
a Juliet to sacrifice life itself. No child is born into the 
world for whose life a mother has not risked her own— 
gladly. Hence love is called that which “makes the 
world go ’round”; the most powerful impulse known to 
man. 


But isn’t love about the same as loyalty? No, they 
are different in an important way. Love always includes 
loyalty; but loyalty need not in- 
clude love. You may be wholly loyal 
to a person, a cause, or a firm for 
which you have no love. That may 
be the finest kind of loyalty—faith- 
fulness to a duty or an obligation 
where you feel no love. 





Love is the utter giving of your- 

self, without reserve and without thought of return. li 
is therefore the most unselfish of all your personality traits. 
It withholds nothing; it asks nothing. It does not ask 
even to be wanted. It simply gives. To be sure, such 
giving almost invariably does stir a kindred response—few 
of us can be loved without having love kindled within our- 
selves; and unrequited love is sad as well as rare. But 
those are results, not causes; the truly loving heart loves 
and lives for love’s sake—because it cannot help it. And 
“Jove is not love which alters when it alteration finds.” 
Tennyson, too, reminds you unforgettably that love is its 
own true reward: 


“°Tis better to have loved and lost 
Than never to have loved at all.” 


This means that the act of loving—nothing-with-hold- 
ing, unself-seeking—does something to you that nothing 
else can. There is a spiritual change, a transformation, a 
transfiguration, that takes place within you that you did 
not expect, that you cannot explain, that you cannot stop. 
Love is called the ‘“‘tender passion”; which means that 
this giving-out of yourself to a person you love creates 
in you a warm tenderness toward everybody else—even 
toward animals and objects; your whole outlook becomes 
“suffused” with an emotion of tenderness. 


+ + + 
From all of this come two or three phenomena which 
sometimes make trouble. 


(1) A loving person cannot expect to be understood 
by anyone else. His emotion is so strong, and so peculiar 
to himself, that no one else can possibly share it, or under- 
stand it—unless it be the loved person, who then has his 
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YOUR PERSONALITY 





Affection 


by H. ROBINSON SHIPHERD, 
Ph.D., Litt.D. 





on 
| \ 
aus 
own unique experience of love. Ba 3s. ee 

The rest of us can be tolerant, or L ee 

even sympathetic; but we are ¢ 

simple on the outside. “I don’t see } / 

what she sees in him!” Of course ) 

you don’t; how can you? You or Ee 

can’t be two people! 

(2) Sex is usually a happy stimulus to love between 
man and woman; but since it cam be wholly physical, and 
since it can be largely selfish, it can get us into a situation 
where real love doesn’t exist—since love is spiritual, and 
unselfish. Everyone knows that the most beautiful love 
we have is that of a mother for her child: sexless, and 
unselfish to the point of utter sacrifice. And so between 
two women or two men. 

(3) 
has least to do with your mind. Most of the rest ar 
activated and made useful by your intelligence. Love has 

no dependence on your mind; and 
refuses its influence, even to the 
point of resenting its intrusion or 
its interference as an impertinence 
—perhaps to be resisted with all its 
strength. All recorded human ex- 
perience confirms love’s utter inde- 
pendence of reason. 
* %* * 

What is this trait worth to you as a person at work in 
the big, hard world? A full answer couldn’t possibly be 
made to this question; for no one can tell how much sweet- 
ness and fineness and strength and power can be built 
into your personality by strong, fine affection, or measure 
them when they have been so achieved. A great scientist, 
Dr. Richard C. Cabot, says that love is one of the four 
great pillars on which our lives are built—one of the four 
things we “live by.” 


Certain it is that your experience of strong affection 
develops and increases other desirable qualities in your per- 
sonality: Courage, and Enthusiasm, and Graciousness, and 
Imagination, and Loyalty, and Reverence; Sympathy, and 
Tactfulness. So pervasively vitalizing is this quality of 
love, that you may expect it to heighten and strengthen 
almost every faculty in your nature. 

* + + 


1. Star Your Treasure-Hunt for Words—Begin collect- 
ing the great number of words that suggest affection. Here 
is a start: 


friendship, friendliness 
admiration 

devoted, devotion 
passion, impassioned 
enchanted, enchantment 


fond, fondness 

attached, attachment 

infatuated, infatuation 

adore, adoration 

rapture, enraptured 

romance affinity 

be in love with cherish 

2. Write about Affectionate People—Make daily a 
few sentences about people whose warmth of heart endears 
them to you: 

Continued on Page 7 
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As the editor of a magazine 

s on letter writing used to say, 

“Anything that can be sold can 

; be sold by mail.” As far as I 

- know, this statement has never 
been disproved. 





How many firms need to sell today? 

Every single one. 

Four Parts 

The complete sales process consists of four principal 
parts: (1) gaining favorable attention, (2) creating a wish 
for the article or service, (3) convincing the prospect 
through facts or figures that he should have it, and (4) 
making his action easy. 

Sometimes a sales letter will aim for all, sometimes for 

nly part of these steps. 

When we go to a restaurant, the sales process takes very 
little time. All four steps are 
crowded into a quick decision. A 
given food gets our (1) favorable 
attention. Being hungry, we have 
a decided (2) wish for it. The price 
is within our means, so we are (3) 
convinced that we quickly take (4) 
action and order. 


When considering a more costly purchase, however, the 
four sales steps usually take more time. We sometimes 
ponder long over step number 3, convincing ourselves that 
we really should buy a given article, after it has gained 
our favorable attention and we know we really would like 
to have it. So does the reader of our letters. 


A young salesman had been calling on certain firms in 
his territory for three years without success. Finally he 
and his employer worked out a plan to send a sales letter 
@.: 60 unresponsive firms. 


Forty orders amounting to about $5,000 immediately re- 
sulted, including five from the largest firms in his terri- 
tory. Here is his letter: 


(Favorable Attention) 


“There’s something I’d like to ask you to do for me, 
but I’m a little heistant as to just how to go about it. 


“For nearly three years I’ve been calling on you. You’ve 
been kind enough to listen to my story—you’ve heard me 
talk about our general products, about our service, and 
about some of our special products that I thought would 
be of interest to you. 


“Because of the nature of your business, I fully realize 
that it doesn’t often happen you are ready to place an 
order at the time of my call. I might be a day or two 
early or possibly a few days late. 

(Wish) 

“My boss, Mr. Olson, suggested that I write you in 
advance of my next visit. ‘Explain frankly that you’re 
trying hard for as many personal orders as possible,’ he 
said. ‘I’m sure your friends will be glad to do what they 
can.” 


May, 1949 


by ALINE E. HOWER 
Making That Sale 


(Conviction) 

“So, I am following his sug- 
gestion—I am writing to ask if 
you will be good enough to 
check now on your supply, ‘and 
if any product is low, let me 
write up an order when I see you. You'd be helping me a 
lot, Mr. Hutchinson, and of course you needn’t worry about 
the size of the order. Fifty pounds or five hundred—any- 
thing at all will be mighty welcome. 

(Action) 

“This is the first time I have done anything like this 
and if you can possibly ‘save’ an order for me, believe me 
I’ll appreciate it more than I can say.” 


Instead of criticizing the unresponsive customers, as the 
young sealesman might have been tempted to do, he con- 
sidered the situation from their point of view. 

Among the sales letters which 
are written by most organizations 
are quotations in answer to in- 
quiries. 

Too frequently we assume that 
the reader knows more about our 
product than he does. Here is a 
quotation written by an expert sales 
manager about a commodity that one might assume all of 
us pretty thoroughly understand: 


Here is a sample of our two-inch sixty-pound triple C 
gummed tape, the finest grade on the market today. 


It is made from 100 per cent sulphate craft, and the 
unusual pliability of the paper allows it to fold over corners 
and edges of the package easily. The glue is of the very 
best, too, and when the tape comes in contact with the 
surface of the package or container, an instant adhesion 
takes place. It is not necessary to emphasize excessive 
rubbing or patting to make it stick. I know that you 
will be pleased with it, Mr. Jones. 


Perhaps an inquiry is from a customer who bought the 
same commodity six months ago. He should know all 
about it. But many things have happened to make him 
forget. So it is well to remind him that the quotation 
is of the same high-quality material as before, or that it is 
improved in a given detail, or whatever may happen to be 
the case. 


In the sales letter picture today, high pressure has no 
part whatever. Recognition that the reader’s mind must 
go through the four steps, attention, wish, conviction, 
and action, means that the sales process is really an educa- 
tional process. Not until the reader’s mind has logically 
determined that he should buy, will the sale take place. 





May 8—Remember your Mother—on her very 
special day! 


Pause—and reflect! 
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May 30—Memorial Day! 






















































































1. Installation of Newark, New Jersey Chapter officers. 
(I. to r.) Anna Elizabeth Bruen, corresponding secretary; 
Marion E. Newell, recording secretary; Mrs. Charlotte 
S. Quinn, president; Mrs. Helen C. Curran, treasurer; 
Romayne J. Culkin, vice-president. 


2. Members of Lake Charles, Louisiana celebrate Em- 
ployers’ night. (I. to r.) Mr. E. H. Goodloe, Louisiana 
State Highway Department; Elsie Henderson, vice- 
president; Judge John Hood, guest speaker; Mrs. 
Dorothy Walsh Rolufs, president; Mr. J. B. Dorr, Shell 
Oil Company, Inc. 


Casper Wyoming, modern “Cin- 


3. Dorothy Morris, 
(Story on page 9.) 


derella” Secretary. 


4. Group picture of members in attendance at Penn- 
sylvania Chapters’ Meeting at Altoona. (I. to r.) Mrs. 
Grace Zimmerer, chairman; Florence C. Davis, presi- 
dent of New Castle Chapter and member of National 
Resolutions Committee; Clara B. Krueger, National 
Executive Secretary; Jessie McGraw, president of 
Altoona Chapter; Mrs. Margaret O. Dewyr, National 
President; Mrs. Lois Summers, member of Altoona 
Chapter and also member of 1949 National Conven- 
tion Committee. 


5. Miss Ruth Bradford, registrar, installs Newark, Ohio 
Chapter. (I. to r. Carol Guthrie, treasurer; Mrs. Ray 
Saunders, corresponding secretary; Mrs. Betty Diehl, 
president; Miss Bradford; Mrs. Eloise Keyes Hickman, 
vice-president; Faye Jones, recording secretary. 


6. Trenton, New Jersey members participate in Fashion 
Show. (I. to r.) Alvina Fleisch, Betty Kohl and Mrs. 
Carol S. Crockett. 


7. Installation of first chapter in New York City. (I. to r.) 
Mrs. Gretchen S. Kloes, treasurer; Nancy E. Wilson, 
recording secretary; Mrs. Hazel Campbell, registrar; 
Mrs. Wynne Duryee, president; Anne T. Foley, vice- 
president; Mrs. Hilda Bohn Kaletsch, corresponding 
secretary. 


8. Mrs. Dorothy MacPhee, registrar, installs first Phil- 
adelphia, Pennsylvania Chapter. (l. to r.) Marie A. 
Hughes, vice-president; Mrs. MacPhee; Lucille Sloan, 


president. 


May, 1949 


YOUR PERSONALITY 


Contnived from Page 4 


“She was so engrossed in doing friendly things for us that 
she never seemed to have time for herself.” 


“The master passion held him night and day.” 


“She was so happy that her joy overflowed upon us all— 
and we knew why.” 


3. Read De Maupassant’s “Moonlight”—This famous 
little story convincingly shows how the beauty and tender- 
ness of love in others had to convert even an unwilling 
spectator. 


4. Your Other Reading—(a) Re-read the 13th chapter 
of I Corinthians—not as a religious statement but as a 
keenly accurate psychological analysis of love. It says 
everything. (b) Read Mrs. Browning’s Sonnets From the 
Portuguese, as the perfect expression of a woman’s love 
put into verse. (The title is meaningless.) (c) Read Shake- 
speare’s Sonnet 116. (d) Read the story ‘‘Titbottom’s 
Spectacles,” in Prue and I, by G. W. Curtis, for a peculiarly 
beautiful love story. (e) And look up two or three of 
Browning’s disappointed lovers, for their attitudes, in 
“Cristina,” “The Lost Mistress,” “The Last Ridge To- 
gether,” “Evelyn Hope.” Valence in “Colombe’s Birth- 
day” is a lover richly worth while. (f) Tennyson’s “Enoch 
Arden” is one of the world’s greatest love stories. 


§. Your Letter-Writing—Here is the best possible 
chance for you to write stirring uplifting affection into 
your system and your life, in a series of “letters never 
sent,” addressed to an imaginary person: the person of 
your dreams and your ideal. Take it seriously; put your 
best into it; and you will get more real good from it 
than you’ll ever be able to measure. 





WE WELCOME NEW CHAPTERS 


Continued from Page 2 


65, New York; Gretchen S. Kloes, treasurer, 124 Vroom 
treet, Jersey City, New Jersey. 


WACO, TEXAS: Installed April 6, 1949, by Registrar 
Mrs. Cora L. Selzer. Officers: Mrs. Gertrude Forson, 
president, 1924 Avondale; Mrs. May Self, vice president, 
2721 Herring; Meta Herzog, corresponding secretary, 2201 
Burnett; Nelda Faye Russell, recording secretary, 2526 
McKenzie; Mrs. Alleyne Davies, treasurer, 1500 Pine. 


ODESSA TEXAS: Installed April 13, 1949, by Registrar 
Mrs. Jean J. Ward. Officers: Mrs. Clemma Ruth Alex- 
ander, president, 108 Sana Rita Drive; Mrs. Marguerite 
Henderson, vice president, 919 West 19th; Mrs. Coralie 
Reynolds, corresponding secretary, 2504 Roger Avenue; 
Louise Merriman, recording secretary, Box 2272; Mrs. 
Evelyn Anderson, treasurer, 821 North Golder. 


PHILADELPHIA, PENNSYLVANIA No. 3: Installed 
April 20, 1949, by Registrar Mrs. Dorothy MacPhee. Of- 
ficers: Augusta V. Hurst, president, 1508 West Allegheny 
Avenue; Dorothea Smith, vice president, 5545 Larchwood 
Avenue; Vance Bushnell, corresponding secretary, 4537 
Osage Avenue: Gertrude T. Shay, recording secretary, 
7086 Ruskin Lane, Stonehurst Hills, Upper Darby, Penn- 
sylvania; Jean E. Boutilier, treasurer, 4916 Germantown 
Avenue. 
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SAN ANTONIO, TEXAS: A tall tale from Texas is 
just what this is not. ‘Meet the NSA” in the San Antonio 
Express magazine is a 2-page feature article with photo- 
graphs of the chapter officers in their own offices. It 
states, ““The Bosses, of course, have their own ideas about 
what secretaries should be. No so surprisingly, they coin- 
cide with the opinions of the girls.” Wonderful, San 
Antonio, stupendous! We're not out of adjectives but 
we're out of space! 

AUSTIN, TEXAS: Organized February 25, 1949, with 
56 charter members. Watch them. Those Texans just 
naturally seem to make news. 


WINONA, MINNESOTA: Winona girls do seem to 
get around. Maxine Kouthack forsook Winona for St. 
Paul; Corinne Huseman (Housing 
Chairman, National Convention) 
could not resist the lure of the 
Windy City; and Elvice Rosen- 





Come again “Sandpiper.” 


bulletin. 
WATERLOO, IOWA: A trip to Europe with Sophus 


Hermanson and his colored slides. How fortunate you 
were. Hope you had a round trip ticket. 


FREMONT, NEBRASKA: Asks its members, “Have 
you talked to a prospective NSA member this month?” F 
Have you? 


SCRANTON, PENNSYLVANIA: Clever title; clever 0 
bulletin; clever girls! They say the bulletin title, ‘‘Sec- L 
retariat au Courant,” means “Up-to-date Secretary.” From 
the contents, those girls are just that—and then some. y 


CINCINNATI, OHIO: ‘“Sec’s Notes” is just what its 
cover promises—brimful of the 
constructive, interesting and enter- 
taining doings of its members. 


— Re eee me 


. NEW HAVEN, CONNECTI- 
nares Se sonal gag had Pasig ey by MRS. DOROTHY HENDERSON, CUT: Leaving nothing to chance, | C 
ee ee ee . they say, “Mark his calendar ‘im- 
— sir! She got elected to office Kansas City, Mo. portant.” There’s a boss night 
asnatis dinner coming up May 17. / 
EVANSVILLE, INDIAN A: POCATELLO, IDAHO: In his B 
What a woman! ! The president speech at a recent meeting, Dr. 
has swelled her chapter treasury by $85.00 through her = Carl McIntosh of Idaho State College, “summarized the S 
one-man” sale of cards and gift wrappings. requisites of a Professional Secretary in a complete and 
SANTA FE, NEW MEXICO: New Mexico may consise manner.” ‘To quote “Smoke Signals” “13” mav be Y 
have an arid climate but not Turquoise Chapter. It has Ds rated aoe = oe ~ od — — a 
added 45 new members through a membership drive. r. McIntosh’s 13 points, it could be nothing but lucky. x 
TOLEDO, OHIO: Their list of prospective members 
Chen) "Seda ane “ee Oak Do age Mago sounds like a ““Who’s Who” Roster of Secretaries in Toledo. R 
: inati 5 j ‘ ; 
nostalgia for one of the most enchanting cities we’ve never BALTIMORE, MARYLAND: They gave nylons for / 
prizes (the right size, too). Proceeds of the Pig-in-a- gi 


visited. Was that what you intended? 


PORT ARTHUR, TEXAS: What is this “Diamond 
Ring” project for fund raising? Sounds intriguing. Give, 
girls, give. 


HIGH POINT, NORTH CAROLINA: Fun, Fund 
Raising, Membership Drive. These are some of the activi- 
ties that impelled a man to write, “ . if you should 
decide to make it coed, I would be happy to join.” 


ALIQUIPPA-AMBRIDGE, PENNSYLVANIA: To the 
Aliauippa-Ambridge Chapter, a salute for your first issue 
of the “A-pa A-ge Pow Wow.” We expect to hear more 
of you—and often. 


EMPORIUM, PENNSYLVANIA: 
Bucktail Chapter. Another new bulletin. 
growing? 

OAKLAND, CALIFORNIA: Guest speaker, Inspector 
D. D. Ainsworth of the Oakland Police Department, on 
Ficitious Checks. Seems as though, says the Inspector, 
passing bad checks can become a habit just like biting your 
nails. Only, of course, there’s a slight difference. 


COLUMBIA, SOUTH CAROLINA: Has adopted 
Columbia Youth Memorial Center as one of its projects. 
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“Bucktales” from 
My, aren’t we 


Poke Contest went into their convention fund. We “*@ 
it Chicago will be seeing some Monumentalites. 

SOUTH BEND, INDIANA: At the first annual em- N 
ployers’ dinner, two members presented a skit, “How a 
Secretary Should Not Behave.” Sounds like the antics ti 
brought down the house. ‘Too bad the rest of us couldn’t 
have seen it. fo 


ROCHESTER, NEW YORK: “Flower City” Chapter 


bestows chapter honorary membershiv upon Mr. Allen St 
Sisson. Recent guest speaker, Mr. William Short. His 
topic “The Sowers.” 
VICKSBURG, MISSISSIPPI: We nominate you for 
“Cover of the Month.” Out of the tradition and romance 
surrounding your historic city, a bulletin name was born. 
“Confederate Light,” continue to shine over NSA-land. 
KANSAS CITY, MISSOURI (Westport Chapter): How 
about a trip to the Kentucky Derby, girls? All profit of 
from the sale of chances on this trip will go into their pn 
Charity Fund. w2 
GARY, INDIANA: Another boss night coming up. Dr. de 
Donald Laird, noted psychologist, whose articles have ap- of. 
peared in previous issues of this magazine, will be guest 
speaker. Sorry we can’t join you. ya 
The Secretary Me 


—— — 


—— 


Ween ul 


Many are the reference books, manuals, bulletins, and 
pamphlets to be used by the secretary for professional im- 
provement or “quick reference.” Following are those listed 
by Dr. Irene Place, Associate Professor of Secretarial 
Practices at the University of Michigan, as some of the 
most recent and best: 

Abraham, Willard, Get ‘The’? Job! Chicago, Illinois, 
Science Research Associates, 1946. 

Beaumont, Henry, The Psychol- 
ogy of Personnel. New York: 
Longmans, Green and Company. 

Becker, Esther R., Secretaries 
Who Succeed. New York: Harper 
and Brothers, 1947. 

Benge, Eugene J., You—Trium- 
phant. New York: Harper and 
Brothers. 

Bond, Give Yourself Background. New York: Mc- 
Graw-Hill Book Company, Inc. 

Brande, Dorothea, Wake Up and Live. 

Broadley, Charles V. and Margaret E., Know Your Real 
Abilities. New York: Whittlesey House, McGraw-Hill 
Book Company, Inc., 1948. 

Buchanan, Aimee, The Lady Means Business. New York: 
Simon and Schuster, 1942. 

Calhoon, Richard, Moving Ahead on Your Job. New 
York: McGraw-Hill Book Company, Inc., 1946. 

Crews, Albert R., Professional Radio Writing. Boston, 
New York, etc., Houghton Mifflin Company, 1946. 

Darlington, George M., Office Management. New York: 
Ronald Press Company, 1942. 

_ Hamman, Mary, The Mademoiselle Handbook (for the 
girl with a job and a future). New York: Whittlesey 
House, McGraw-Hill Book Company, Inc., 1946. 

Hepner, Harry W., Finding Yourself In Your Work. 
New York: D. Appleton Century Company, Inc., 1939. 

. « « Psychology in Modern Business. New York: Pren- 
tice-Hall, Inc., 1930. 

Heron, Alexander R., Why Men Work. Stanford, Cali- 
fornia: Stanford University Press, 1948. 

Hill, Napoleon, Think and Grow Rich. McClelland and 
Steward Limited. 
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Kahm, Harold S., Careers for Modern Women. New 
York: Knickerbocker Publishing Company, 1946. 

Knox, James S., Personality in Action. Oak Park, 
Illinois: The Know Business Book Company, 1948. 

Laird, Donald A., How to Rest and Sleep Better. New 
York: Funk and Wagnalls Company, 1937. 

. . «» How to Use Psychology in Business. New York: 
McGraw-Hill Book Company, 1936. 

. . «» More Zest for Life. New 
York. McGraw-Hill Book Com- 
pany. 

. . « The Psychology of Super- 
vising the Working Woman. New 
York: McGraw-Hill Book Com- 
pany, 1942. 

. . « The Technique of Build- 
ing Personal Leadership. New York: McGraw-Hill Book 
Company, 1944. 

. . « The Technique of Getting Things Done. New 
York: McGraw-Hill Book Company, 1947. 

. . « The Technique of Handling People. New York: 
McGraw-Hill Book Company, 1943. 

. . «» The Technique of Personal Analysis, Whittlesey 
House, New York and London: McGraw-Hill Book Com- 
pany, 1946. 

. . « Why We Don’t Like People. Wolff Book Manu- 
facturing Company. 

MacGibbon, Elizabeth, Manners in Business. New York: 
MacMillam Company. 

. . « Fitting Yourself for Business. New York: Mc- 
Graw-Hill Book Company. 

Maule, Frances, Careers for the Home Economist. New 
York and London: Funk and Wagnalls Company, 1943. 

Newton, Roy, How to Improve Your Personality. New 
York: McGraw Hill Book Company. 

Rasely, Hiram N., Finding Yourself. New York: Gregg 
Publishing Company. 

See, Ingram, Want a Job? Or a Better Job? New York: 
The Ronald Press Company, 1947. 

Shidle, Norman G., Getting Along With Others in Busi- 
ness. New York: B.C. Forbes and Sons Publishing Com- 
pany, 120 Fifth Avenue, 1947. 

Continued on Page 13 


SECRETARY 


Picture on Page 6 


In a recent popularity contest for women employees 
of the General Petroleum Corporation in Wyoming, Utah 
and Arizona, Miss Dorothy Morris of Casper, Wyoming, 
was chosen as the secretary to represent employees at the 
dedication ceremonies for General Pete’s new 13-story 
office building in Los Angeles. 

She enjoyed a week crammed full of such events as 
yachting, visits to cinema studios, plane rides, radio and 
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fashion shows, sight-seeing trips and other entertainment. 

Dorothy has been employed by General Petroleum for 
two years, having worked previously for other oil com- 
panies. Her experience with the terminology of oilfield 
exploration production, land leasing and other phases of the 
industry has made her an invaluable employee of the 
company. 

Congratulations, Dorothy, and great success to you! 








1949 NATIONAL CONVENTION 





by JEAN SUTHERLAND, Convention Chairman 


For those who are planning on spending their vacation 
in and around Chicago before and after the Convention, 
there are many beautiful tours of the city, Lake Shore and 
suburbs to be enjoyed. For your future reference, details 
on a few of these are given below. 





CHICAGO SIGHT-SEEING CO. TOURS 


Tour No. 1—North Side—25 miles—1'% hours—Fare 
$1.50. 

A delightful drive along the shore of Lake Michigan. 
Includes such points of interest as the main business sec- 
tion, LaSalle St., financial center of the Middle West; 
the Chicago River, Navy Pier, Oak Street Beach, Lincoln 
Park, Zoological Gardens, Belmont Yacht Harbor, Edge- 
water Beach Hotel, one of the most beautiful hotels in the 
country, Wrigley Field, Chicago Historical Society, Botan- 
nical Gardens of Lincoln Park, Elks National War Me- 
morial. 


Tour No. 2—South Side—25 miles—1'% hours—Fare 
$1.50. 

This is one of the most interesting tours of the city, 
visiting points of interest as Grant Park, Chicago’s down- 
town park where are located Field Museum, Shedd Aquar- 
ium, Adler Planetarium, Art Institute and Buckingham 
Fountain. Chicago’s old Gold Coast, Soldier Field, Jack- 
son Park, the scene of the World’s Columbian exposition, 
World’s Fair of 1893. University of Chicago, Industrial 
Museum, the Fountain of Time by Lorado Taft. 


Tour No. 6—North Shore and Great Lakes Training Sta- 
tion—4 hours—Fare $3.50. 

A 45 mile tour along the west shore of Lake Michigan 
through the beautiful North Shore suburbs. In these 
suburbs are the homes and estates of many of Chicago’s 
wealthiest people. Main campus and buildings of North- 
western University, Ravinia Park, the home of open air 
Grand Opera, Ft. Sheridan, United States Army Base; 
Great Lakes Naval Training Station, returning via Green 
Bay Road and Skokie Valley, where we see miles of Golf 
and Country Clubs. 


GRAY LINE TOURS 
Tour No. 1—Complete Tour of Chicago—50 miles—4 
hours—Fare $3.00. 

This tour is operated for those who wish to see as many 
of Chicago’s attractions as possible within a short time. 
Stops are made at Museum of Science and Industry, Taft’s 
Fountain of Time, Elks National Memorial. A beautiful 
drive along the North Lake Shore, the Shopping District, 
Home of N.B.C. Both levels of Wacker Drive, first 
double deck street in the world, crossing Chicago River 
into Towerland, Tribune, Medinah and Wrigley towers, 
Palmolive Beacon and Navy Pier. Thru Lincoln Park 
along Chicago’s Goldcoast and lakefront beaches, Chicago 
Historical Society, beautiful Edgewater Beach District, 
passing Mundelein College and Loyola University. Along 
the South Lake Shore into Jackson and Washington Parks, 
viewing the grounds and buildings of the Old World’s Fair 
of 1893. University of Chicago, South Shore beaches and 
returning thru new Burnham Park along the lake. 

Tour No. 4—AIl Day Tour—Luncheon Included—8 hours 

—Fare $7.50. 

This includes a personally conducted tour of Chicago’s 
highest glass enclosed Observatory Tower where we get a 
splendid bird’s eye view of Chicago and surrounding ter- 
ritory. A tour thru the Chicago Museum of Natural 
History and the Shedd Aquarium. In addition this includes 
Tour No. 1, a complete tour of Chicago along the North 
and South Lake Shore. 

Tour No. 7—Chinatown and Chicago by Night—2’, 
hours—Fare $2.00. 

On this tour we see a new and different Chicago. Under 
the shadow of the evening’s darkness we have turned to 
the human side of one of the world’s most progressive 
cities. We visit Chinatown and see their City Hall and 
various shops, the Hull House, founded by Jane Adams, 
the Mexican, Bohemian, Spanish, Japanese, The Ghetto and 
the Art Colony, Little Italy and Little Russia. This is 
an Around the World Tour in one evening. Chicago’s 
League of all Nations, Chicago after dark. 

In addition to the above at Convention time we will 
also have the lake cruises, speed boats and launches leaving 
from the Michigan Avenue Bridge every day. 





CINEMA 


by BEA 


Many of you will remember RAMON NOVARRO, 
one of the great screen lovers whose name was magic to 
moviegoers in the carefree twenties and turbulent thirties. 
That Hollywood career which he abandoned in 1938 is go- 
ing to be resumed at RKO when he will appear in “The 
Big Steal.” He is not returning as the lover but as a 
soft-spoken character actor. 

The profile that fluttered the hearts of a million girls 
in the silent classics such as “Ben Hur” and “Scaramouche” 
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WORLD 


is still as handsome as ever. He since has reached the age 
of 50 and thinks it is time to forget about playing 
romantic roles. 

Economics have not forced NAVARRO to return to 
the sound stages. He says he is returning to pictures for 
no other reason than that he is happiest as an actor. “I 
have no financial problems,” he states. 


Continued on Page 14 
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THE MISSISSIPPI REGIONAL 
by LOUISE M. HELFRICH, Southern Vice President 


What a perfect climax to a year as Southeastern Vice- 
President! The Jackson Chapter, en masse, met me at the 
airport, at which I arrived only 17 hours late, and ushered 
me to the hotel where I was greeted with those beautiful 
Southern flowers in the form of a corsage and a bouquet 


in my room. 


There were 33 full-time registrants, representing the 
Vicksburg and Jackson Chapters, and Helena Fisher, Presi- 
dent of the Owensboro, Kentucky, Chapter, was also in 
attendance. At the banquet Saturday night there were 
40 present and honorary membership was bestowed on 
Miss Annabel Power, who has been a secretary since 1901 
(back when they were called ‘“typewriters,”) and who 
also writes a column for the Sunday issue of the Jackson 
Daily News. Miss Power told us a bit of her past 
experience, and she is a very charming lady. She is Jack- 
son’s first honorary member, and I was given the honor 
and privilege of pinning the NSA pin on her. Following 
the banquet, a report was made on CPS and it was fol- 
lowed by a question and answer session. 


Sunday morning the delegates were escorted to Vicks- 
burg, some 50 miles away, for a tour of the Water Ways 
Experimental Station, which proved most interesting and 
educational, following which we were served brunch on the 
Sprague, the “Mama of the Mississippi.” And guess what 
the menu was—good, old Southern fried chicken. 


& Just before my departure to catch a plane back to 


Washington, the Jackson Chapter presented me with a 
beautiful plate, carrying the coat of arms of Jackson and 
surrounded by views from nearby cities such as Biloxi, 
University, etc. Following the presentation by the Jack- 
son Chapter, the Vicksburg Chapter presented me with a 
plate carrying a picture of the Old Court House in Vicks- 
burg. Both plates will be prominently displayed in my 
new home and will ever be a reminder of the wonderful 
meeting and many friends I made in Jackson. 


The meeting was presided over by Douglass Hiatt, im- 
mediate past President of the Vicksburg Chapter, and re- 
ports for the past year on the Vicksburg Chapter were 
made by Doug Hiatt and followed by a report of the 
Jackson Chapter activities given by Jessie Lynn Ruff, 
President of the Malabouchia Chapter. Both reports were 
most unusual and outstanding in their scope, and each 
a monument to its Chapter. 


The Mississippi meeting was indeed a perfect climax 
and a great deal of credit is due both Chapters. 
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SOUTHWESTERN DISTRICT 


by VELDA EVANS, Southwestern Vice-President 


The Nu-Sak-An Chapter of Wichita Falls Texas, was 
hostess chapter for the Texas-Oklahoma-Arkansas Regional 
held at the Kemp Hotel in Wichita Falls, February 12-13. 
This was the last Regional meeting of the Southwestern 
District for the year 1948-1949, and there were 41 NSA 
members present representing six Texas chapters, five 
Oklahoma chapters and the Coffeyville and Wichita 
chapters of Kansas. 


From the time Shella Sharpe, ICC Chairman for the 
Texas Region and General Chairman of the Regional meet- 
ing, met our train at Waurika, Oklahoma, we were busy 
every minute. Some twenty-five of us met for a very 
informal dinner Friday evening, which afforded us an 
opportunity to not only meet a lot of new NSA friends 
but to become better acquainted with others that we had 
met previously. 

Registration started Saturday morning and several of 
the girls also took that opportunity to take a sight-seeing 
tour of Wichita Falls. Truthfully, they were very glad 
they did so, because Sunday morning the weatherman gave 
us a really bad sleet and ice storm which made it impos- 
sible for many of us to get home on schedule. 

We were all delighted with the lovely Cocktail Party 
held immediately preceding the banquet Saturday night, 
then, upon entering the banquet room found it a scene 
of beauty with the Valentine scheme carried out in the 
decorations. Following dinner, the new officers of the 
Nu-Sak-An Chapter were installed by your Southwestern 
Vice President, and then Irene Gadelman, our immediate 
Past National President, gave us an inspiring message. 

Most entertaining were the comedy skit “Office Tech- 
nique” presented by members of the Wichita Falls Chapter, 
and the “Dr. Ask-You Program” quiz program which was 
a take-off of the “Dr. I.Q.” radio program. Both were 
very clever, and I do believe that every member present 
received a prize during the quiz program. 

During the business sessions Saturday afternoon and 
Sunday morning, a representative of each chapter present 
gave a report of her chapter’s activities for the year, and 
many national problems were discussed. 

I want to express my appreciation to Shella Sharpe, 
General Chairman of the meeting, and to all members of 
the Nu-Sak-An Chapter who helped make this meeting 
such a success—to the merchants of Wichita Falls who 
donated all the lovely prizes for the quiz program—and 
to all members who attended the Regional and contributed 
so much by their presence and the questions, suggestions 
and ideas they submitted. This was a most successful 
meeting and another which I shall long remember. It 
was very apparent to me that we are all working primarily 
for one thing—the success of NSA—today and in the 
future. 
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The English Language is now spoken over a large portion 
of the globe by upwards of 180 millions of its inhabitants. 


I am one of that 180 millions trying to speak correctly 
without being stuffy and pedantic, and finding that Eng- 
lish is a difficult, subtle and complicated language, full of 
pitfalls and bobby traps for the unwary. So, to win the 
battle of my wits pitted against some of the problems 
that are likely to confront me in my everyday speech, 
both spoken and written, I have compiled the following 
NOTES ON GRAMMAR to help my cause along. 


Each of the many thousand words of which our language 
is composed belongs to one or the other of the following 
Parts of Speech, and the same word 
may belong to this or that division 
according to its function in a sen- 
tence. Thus a word is a NOUN 
when it names a thing whether that 
be a substance or an abstraction. 
An ADJECTIVE is a word “‘added 
to” a noun to qualify it in some 
way, and in general to amplify its 
meaning and limit its application. A PRONOUN is a 
word used in place of a noun to avoid its repetition, as 
well as to indicate certain rhetorical relations or logical 
connections. The VERB is “the word” of a sentence, and 
that which makes the assertion, as well as asks a question 
or expresses a command and is transitive when it is active, 
and intransitive (i.e. neither active or passive) when it 
is not. An ADVERB is a word properly appended to a 
verb to express some modifying circumstance of place, 
time, manner, or cause regarding it, but is also used to 
qualify attributive words like adjectives as well as verbs. 
The PREPOSITION is a word placed before a noun or 
pronoun to show its relation to some other word in the 
sentence. The CONJUNCTION is a word used to join 
together sentences, and to indicate the relation in which 
these stand to each other. The INTERTECTION is 
an abrupt exclamation “thrown between” the words of 
a sentence to express some related emotion on the part 
of the speaker. 


by IRMA L. HELM, 
Kansas City, Mo. 

What you don’t know 
CAN hurt you 


In spelling, it is a general rule in English that wher 
words which end with the silent e receive an augment 
beginning with a vowel, the e is omitted, as give, givine: 
sense, sensible; cure, curable; fame, famous. Before fy 
and ty the e is changed into i, as pure, purity, purify; 
active, activity. When the silent ¢ is preceded by ¢ or g 
soft, it is usually retained before able, and ous, as peace, 
heaceable; courage. courageous. ‘The e is retained before 
full. less, ly. ment, ness, some, tv. as peaceful. nameless. 
wisely, excitement, whiteness, wholesome. safety. Tt is 
also an estahlished rule that words which end with the 
vowel e¢ with the effect of Jengthenire the sound of a 
preceding vowel (as in file, write. endure), should drop 
the ¢ on receiving a termination and becoming a derivi- 
tive, if that termination began with a vowel (as er, ed, 
ing. ance). Thus file—filer. filing. not fileer; endure— 
enduring, endurance, not endureance. 

A word ending in Il usually drops one | on becoming a 
part of a compound word as all, always; full, fulfil; full, 
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fruitful; till, until. Some exceptions to this rule are 
recall, refill, uphill. Words ending in y, preceded by a 
consonant, change the y into é on receiving an augment, 
as holy, holier; happy, happiness; pity, pitied; but before 
ing and ish the y is retained, as flying and babyish. When 
the y is preceded by a vowel it is retained, as boy, boyish; 
joy, joyful; but to this there are exceptions such as gaiety, 


paid. 


In an active days conversation, certain pesky problems 
continually arise. For instance: Which is correct, data is 
or data are? When do you feel bad and when do you feel 
badly? Is innocence childish or childlike? 1s it mothers- 
in-laws, or mother-in-laws, to be plural? 


If you wish to be perfectly safe use the word data as 
plural, thus making data are correct; if you are willing 
to live dangerously, try it as a singular (data is) since 
usuage tends more and more toward treating data as a 
singular both in speech and writing. 


I feel badly, habitually is used by cultivated people to 
indicate mental distress even though the verb feel accord- 
ing to strict rule, takes the adjective bad, not the abverb 
badly. Comparison is made with “It feels soft” (not 
softly) and “I feel sick” (not sickly). 


Childish and childlike are essentially the same in mean- 
ing—it is their emotional flavor that is different. Childish 
indicates a derogatory attitude; childish temper, childish 
stubborness, etc. On the other hand, childlike is used to 
describe characteristics that are considered admirable; 
childlike innocence, childlike trust, etc. 


The correct plural is mothers-in-law. 








MATCHES 


BUY THEM! 


Keep a supply of 
NSA Matches on hand 
at all times. Suitable 
for all occasions. 


USE THEM! 


Distribute them freely to pros- 
pective members, guests, em- 
ployers, and friends. Let NSA 
Matches help convey the mes- 
sage ef NSA and CPS. 

FO.B. Kansas City. Mo ple 

| NATIONAL SECRETARIES ASSOCIATION 
| NATIONAL HEADQUARTERS 
1005 Grand Avenue | 
| Kansas City 6, Missouri 
Please send to: 














] 

| 5 CARTONS ( 250 books)... 
| 10 CARTONS ( 500 books) 
20 CARTONS (1000 books) 

| 

| 





50 CARTONS (2500 books).. 
Check is enclosed for $ 
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The Secretary 





The following are some questions that the parliamentar- 
ian has to answer frequently. This time they are pre- 
sented in examination form. Allow five points for each 
question answered correctly. Eighty is a very good score. 
If your score is sixty, you are above average. If your 
score falls below sixty, you should derive much benefit 
from the questions and answers, be- 
cause you will realize your need for 
some “brushing up” study. 

1. Name in order the rank of 
motions, 

2. May 
pended? 

3. What is meant by the “Call 
for the Previous Question”? What vote is required to 
carry it? Is it debatable? 

4. Is a president always a member ex-officio of all 
committees? 

5. A. Should the name of the maker of a motion appear 
in the minutes? B. Does the name of the one who seconds 
the motion go in the minutes? 

6. Is it necessary for nominations to be seconded? 

7. Are the minutes of a meeting called the secretary’s 
report? 

8. Should one address the chair when seconding motions? 

9. A. Is the motion “‘to table” debatable? B. What vote 
is required to carry it? 

10. A. Must one be recognized by the chair when “ob- 
jecting to the consideration of the question?” B. Does it 
require a second? 

11. Is it correct for the chair, when minutes have been 
read to say, “Are there any corrections, omissions, or 
additions?” 

12. A. When the president is absent and the vice-presi- 
dent is presiding, how is she addressed? B. When a chair- 
man pro-tem is presiding, how is she addressed? 

13. A. May a secretary make motions and debate? B. 
May a presiding officer make motions and debate? 

14. Should the secretary close her minutes with “Re- 
spectfully submitted”? 

15. Are lost main motions recorded in the minutes? 


by-laws ever be sus- 


by LAURENA H. SENTER, 


Parliamentarian 


16. Is it proper to make a motion to which you are 
opposed? 

17. When the chairman of the election committee, or of 
tellers, reports the result of the vote, who declares the 
election? 

18. When the whole committee signs a report, does the 
chairman sign, “Mrs. A. Chair- 
man’? 

19. If a meeting lacks a quorum, 
can any business be transacted 
legally? 

20. May the maker of a motion 
vote against her motion? 


Answers to Quiz 5 

1. 8. Table 7. Previous question 
6. Limit or extend limits of debate 
§. Postpone to a certain time. (Definite postpone- 

ment) 
4. Refer to a committee 
2. Postpone indefinitely 

2. No. 

3. This is a motion to stop debate, and vote on the 
immediately pending question. A % vote is required 
to carry this motion. It is not debatable. 

4. She is not unless the by-laws state that the president 
is ex-officio a member of all committees. 


3. Amend 
1. Main motion. 


5. <A. Yes. B. No. 

6. No. 7. Ne. 

8. No. 9. <A. No. B. Majority. 

10. A. No. B. No. 

11. No. “Are there any corrections?” 

12. A. Madam President. B. Madam Chairman. 

13... A. Yes. _.B: No. 

14. No. Just sign legal name and title. Ex. Mary Jones, 
Secretary. 

15. Yes. 16. No. 17. The presiding officer. 

18. No. She signs first which shows that she is the 
chairman. 

19. No. 


20. Yes, but she may not speak against it. 





NATIONAL EDUCATION PROGRAM 


Continued from Page 9 


Stagner, The Psychology of Personality. New York: 
McGraw-Hill Book Company, Inc., 1937. 

Steele, Evelyn M. and Blatt, H. D., Careers in Social 
Service. New York: E. P. Dutton and Company, Inc., 
1946. 

Thomason, Calvin C., Human Relations in Action. New 
York: Prentice-Hall, Inc., 1947. 

Thorpe, Psychological Foundations of Personality. New 
York: McGraw-Hill Book Company, Inc., 1938. 

Torson, Gladys, The Art of Being A Successful Busi- 
ness Girl. New York: The New Home Library, 14 West 
49th Street, 1943. 
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Tressler, Irving, How to Lose Friends and Alienate Peo- 
ple. New York: Stackpole Sons . 

Varnum, Walter C., Psychology in Everyday Life. New 
York: McGraw-Hill Book Company, Inc., 1938. 

Vreeland, Frank, Opportunities in Acting, Stage, Screen, 
Television. New York: Vocational Guidance Manuals, 
1946. 

Wilson, Everett B., Getting Things Done in Business. 
New York: McGraw-Hill Book Company, Inc., 1939. 

Woolf, James Davis, Getting A Job in Advertising. New 
York: The Ronald Press Company, 1946. 

Wright, Donald, Getting Along With People. 
York: McGraw-Hill Book Company, Inc. 

. « + Managing Yourself. New York: 
Book Company, Inc. 


New 


McGraw-Hill 
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The couple chosen will be invited to be married in a 
special ceremony in Hollywood, all expenses paid; will 
be given a honeymoon any place in the world that they 
may choose, and may attend the premiere of the Goldwyn 
production “‘Roseanna McCoy” in Louisville, Ky., this 
summer—all as the guest of Samuel Goldwyn. 

The Hatfields and McCoys having multiplied and 
scattered througout the Untied States, the offer will be 
broadcast through all media. 

Pictures should be submitted to the Samuel Goldwyn 
Studio at 1041 N. Formosa Ave., Hollywood 46. 


Continued from Page 10 


CINEMA WORLD 


SPECIAL ATTENTION PLEASE 


The Samuel Goldwyn Studio is instituting a search 
through newspaper columns and radio for a Hatfield and 
a McCoy, authentic descendants of the fueding clans, who 
are engaged or romantically inclined toward each other. 

All or any opposite descendants of the opposing tribes 
who are marriage-minded toward each other are invited 
to send their photographs, taken together or separately, 
to Samuel Goldwyn Studios for consideration. 


NSA VACATION RESORTS — 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 
or presenting an NSA membership card. 


MARSHDALE LODGE BENT CREEK RANCH FRANK PALMA’S HOLIDAY 
Evergreen, Colorado : ° HOTEL 
Asheville, North Carolina Swartswood, New Jeree 
VILLA D'ESTE HOTEL : 4 
lnen Horide OCEAN KING HOTEL = DENTON’S MOUNTAIN INN 
Atlantic Beach, North Carolina quel, California 
TARRYALL RIVE ss 
hie wee THE TOWN HOUSE SAGAMORE LODGE 
OLD HEARST RANCH Hot Springs, Arkansas Sagamore Beach, Massachusetts 
Pleasanton, California LAZY RAY RANCH MI CASA 
Jemez Springs, New Mexico La L Naws’ hlext 
NOISY WATER LODGE THE TRADING POST ate vhewe yetaten seey 
uidoso, New Mexico Allenspark, Colorado HOTEL DEL CAMINO 
ae. yy ~ CM QUARTER CIRCLE RANCH Laguna Beach, California 
. Kalispell, Montana HOTEL VICTORIA 
HOTEL COLORADO THE LODGE Taxco, Mexico 
Glenwood Springs, Colorado Cloudcroft, New Mexico MC CARTHY GUEST RANCH 
HOTEL DE LAS AMERICAS LOMA LINDA LODGE a Aggy orl 
F K BAR GUEST RANCH HOTEL CONNEAUT 


Acapulco, Mexico Warren, Arizona 
RONVILLE LODGE P B LAZY DUDE RANCH 
| Wickenburg, Arizona Conneaut Lake Park, Pennsylvania 








LAGONITA LODGE 
Big Bear Lake, California 
LUCKY G J RANCH 
Gypsum, Colorado 
SHERATON PLAZA HOTEL 
Daytona Beach, Florida 
SPRING CREEK RANCH 
Cottonwood, Arizona 
TIMBERLANE RANCH 
East Jewett, New York 
THE GALE HOTEL 
Miami Beach, Florida | 
C BAR H GUEST RANCH 
Lucerne Valley, California 





SKY LINE INN 


Mount Pocono, Pennsylvania 


Lake of Bays, Ontario Beehive, Montana 


























COEUR d’ALENE, IDAHO 
Mrs. Bonnie Fossum, President 
1110 2nd Street 
Charlotte Crane, Vice President 
112 South 4th Street 
Mary V. Gorman, 
Corresponding Secretary 
2224 Coeur d'Alene Avenue 
Esther Johnson, Recording Secretary 
R. E. A. Office 
Alice Wilson, Treasurer 
766 Government Way 


WICHITA FALLS, TEXAS 

Mrs. Adelaide Germany, President 
216 Wichita National Building 

Beatrice Williams, Vice President 
902 Broad Street 

Pattsie Sherwood, 

Corresponding Secretary 

712 City National Building 

Juanita Gregg. Recording Secretary 
815 Hamilton Building 

Mrs. Mollie Stipe, Treasurer 
918 City National Building 


HAMMOND, INDIANA 

Mrs. Helen Roberts, President 
7509 Jefferson Avenue 

Myrtle Bessler, Vice President 
2715 163rd Place 








Please Note These Changes in Your Chapter Officer Directory 


Ruth Rose, Corresponding Secretary 
6237 Harrison Avenue 

Anne Baciu, Recording Secretary 
6029 Columbia Avenue 


CANTON, OHIO 
Elizabeth Myers, President 
814 Shorb Avenue, N. W. 
Mary Dacar, Vice President 
1405 Ridgeway Place, N. W. 
Mrs. Kathy DeVore Allen, 
Corresponding Secretary 
218 2nd Street, S. E. 
Helen E. Allen, Recording Secretary 
1225 Homedale Avenue, N. W. 
Lillian Renfand, Treasurer 
323 Wuske Place, S. E. 


SPOKANE, WASHINGTON 
Phyllis Williams, President 
North 5022 Stone 
Dorothy Ross, First Vice President 
West 1321 Montgomery 
Mrs. Mabel E. Protto, 
2nd Vice President 
East 3633 Second 
Martha Rosamond, 
Corresponding Secretary 
West 607 16th 
Mrs. Rousia L. Hoxsey, Treasurer 
South 225 Wall 
P. O. Box 804 





SANTA MONICA, CALIFORNIA 
Lillian Julian, President 
1357 Ocean Avenue 
Lillian Steers, Vice President 
1123 D. Twelfth Street 


Gladys V. Bauer, 
Corresponding Secretary 
1930 Arizona Avenue 


Mrs .Adele Pollock, 
Recording Secretary 
551 Rialto, Apt. B 
Venice, California 

Betty Wilson, Treasurer 
931 Indiana Avenue 
Venice, California 


YORK, PENNSYLVANIA 

A. Jane Schellhaas, President 
508 Madison Avenue 

Mrs. Doris E. Douglas, Vice President 
1118 W. Market Street 

Kathryn M. Cooper, 

Corresponding Secretary 
1909 W. Market 

Kathryn L. Smith, Recording Secretary 
212 W. Jackson Street 

Mrs. Vivian M. Channell, Treasurer 
637 W. Princess 











The Secretary 














CITIES IN WHICH NSA CHAPTERS HAVE 





Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Arkansas City, Kansas 
Asheville, North Carolina 
Ashland, Kentucky 
Atchison, Kansas 
Auburn, New York 
Aurora, Illinois 
Austin, Texas 
Bakersfield, California 
Baltimore, Maryland 
; Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 
Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler,: Pennsylvania 
Butte, Montana 


Camden, New Jersey 
Canton, Ohio 

Cape Girardeau, Mo. 

i Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Charleston, South Carolina 
Charleston, West Virginia 
Charlotte, North Carolina 
s Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d’‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 








Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 
Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 
Du Bois, Penna. 
Duluth, Minnesota 








Durham, North Carolina 
Easton, Pennsylvania 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

Elmira, New York 

El Paso, Texas 
Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 

Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Galveston, Texas 

Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 
Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
High Point, North Carolina 
Hollywood, California 
Houston, Texas 
Huntington, West Virginia 
Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 

Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 

Kansas City, Missouri 
Kingston, New York 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 


BEEN FORMED 





Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
Massillon, Ohio 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Middletown, Ohio 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 


Nampa, Idaho 

Newark, New Jersey 
Newark, Ohio 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
New York City, New York 
Niagara Falls, New York 


Oakland, California 
Odessa, Texas 

Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Paterson, New Jersey 
Peoria, Illinois 
Philadelphia, Pa. 
Phoenix, Arizona 
Pine Bluff, Arkansas 
Pittsburg, Kansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 
Provo, Utah 

Pueblo, Colorado 


Racine, Wisconsin 

Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 
Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Rochester, Pennsylvania 
Rocky Mount, North Carolina 
Rome, New York 
Roswell, New Mexico 


Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 
Salisbury, North Carolina 


Salt 
San 
San 
San 
San 
San 
San 
San 


Lake City, Utah 
Antonio, Texas 
Bernardino, California 
Diego, California 
Francisco, California 
Jose, California 

Luis Obispo, California 
Pedro, California 


Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Scranton, Pa. 

Seattle, Washington 
Sharon, Pa. 

Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, Iowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Springfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 


Tacoma, Washington 
Temple, Texas 

Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 

Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 


Utica, New York 


Vicksburg, Mississippi 
Victoria, Texas 


Waco, Texas 

Warren, Ohio 

Washington, D. C. 
Waterbury, Connecticut 
Waterloo, Iowa 

Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C. 

Wilson, North Carolina 
Winfield, Kansas 

Winona, Minnesota 
Winston-Salem, North Carolina 


Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 


Zanesville, Ohio 








April, 1949 





15 





/\ Ae oe 


a 


il he pcs ABMINETON ELBCTRUC Di Su Tpit 


Secretaries and typists everywhere are acclaiming 


the new Remington Electric DeLuxe as the type- 
writer superior to any ever used before. 

Its fast, easy electric action allows flying fingers 
to flow smoothly over the keys — to turn out more 
work, better work — with less time and effort. 


The operation is completely electric . . , eliminat- 


ing the laborious hand carriage return — the 
pounding of typewriter keys — and time consum- 
ing manual operations. Production of clear, legible 
carbons in multiple quantities is still another extra 
value of the Remington Electric DeLuxe. 

See the new Electric DeLuxe today, Ask a 
Remington Rand representative to show how this 
distinctive typewriter can work for you through 
its electric ease of operation. Remember... 


electricity makes the difference! 


THE FIRST NAME IN TYPEWRITERS 


Start typing today —the electric way—and watch the new Remington Electric DeLuxe work for you. 





